HALL INDUSTRIES

SMS Terms and Conditions

Effective date: August 13, 2026

HALL Industries, Inc. and its affiliated divisions (collectively, "HALL Industries," "we," "us," or "our") may use text
messaging to communicate with customers, vendors, applicants, employees, and other individuals who have
consented to receive text messages.

Types of messages

Depending on your relationship with HALL Industries, messages may include responses to questions and
requests; order, quotation, and project communications; appointment, scheduling, delivery, and service updates;
employment and recruiting communications; and other conversational or informational messages related to your
interaction with HALL Industries.

HALL Industries will not send promotional or marketing text messages unless the recipient has separately
provided the consent required for those messages.

Consent to receive text messages

You may consent to receive text messages by initiating a text conversation with HALL Industries, providing
consent during a telephone or in-person conversation, or providing consent through an electronic or written form.

Calling a HALL Industries telephone number does not, by itself, enroll you in text messaging. During a call, a
representative may ask for your permission to send text messages related to your inquiry or business relationship.

Consent to receive text messages is not a condition of purchasing goods or services.

Message frequency and charges

Message frequency varies according to the nature of your interaction with HALL Industries. Message and data
rates may apply under your mobile carrier and service plan. Mobile carriers are not responsible for delayed or
undelivered messages.

Opting out and getting help

You may stop receiving text messages at any time by replying STOP. After opting out, you may receive one
confirmation message. You will receive no further text messages unless you provide consent again.

For assistance, reply HELP or contact HALL Industries through our Contact page.

Privacy

HALL Industries uses personal information, including mobile telephone numbers, to provide requested
communications and services and for other legitimate business purposes described in our Privacy Policy.

No mobile opt-in information or text messaging consent will be shared with third parties or affiliates for their own
marketing or promotional purposes. We may share information with service providers that help us operate our
communications systems, but only as necessary for them to provide services on our behalf.
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Changes to these terms

We may update these SMS Terms and Conditions periodically. Changes will be posted with a revised effective
date.

Contact us

HALL Industries, Inc.
514 Mecklem Lane
Ellwood City, PA 16117
Phone: (724) 752-2000
hallindustries.com
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